LUG South Full Code of Conduct
This Code of Conduct explains the standards of behaviour expected in the LUG South community. It is intended to help members, visitors, volunteers, committee members, families, and online participants enjoy a safe, respectful, inclusive, and creative environment centred on LEGO® building, sharing, and play.
1. Purpose
The purpose of this Code of Conduct is to set clear expectations for how we treat each other, protect privacy, support safe participation, and respond fairly when concerns are raised. LUG South wants everyone to feel welcome, respected, and able to take part without fear of bullying, harassment, discrimination, intimidation, or unsafe behaviour.
2. Who this Code applies to
This Code applies to all people who participate in LUG South activities, including members, committee members, volunteers, visitors, exhibitors, parents, guardians, children, guests, contractors, sponsors, and online participants. It applies at meetings, events, exhibitions, public displays, private group activities, online spaces, social media pages, messaging groups, and any other activity connected with LUG South.
3. Our community values
· Respect: We treat people with kindness, courtesy, and dignity.
· Inclusion: We welcome different ages, abilities, cultures, identities, experience levels, and building styles.
· Creativity: We celebrate imagination, learning, experimentation, and the joy of building.
· Safety: We look after the wellbeing of people, property, venues, and online spaces.
· Integrity: We act honestly, take responsibility for our actions, and follow agreed rules.
· Play well: We keep the spirit of LEGO play positive, constructive, and family-friendly.
4. Expected behaviour
· Be welcoming, friendly, and respectful to all participants.
· Use positive, constructive language in person and online.
· Give feedback in a helpful way and accept that builders may have different tastes, techniques, budgets, and levels of experience.
· Respect personal boundaries, including people’s wishes not to be photographed, recorded, contacted, tagged, or included in online posts.
· Follow instructions from the LUG South committee, event organisers, volunteers, venue staff, and safety officials.
· Take care around displays, builds, equipment, venues, and personal property.
· Ask before touching, moving, photographing, borrowing, or using someone else’s LEGO builds, parts, equipment, images, or resources.
· Supervise children in your care and help them follow this Code.
· Report concerns, hazards, incidents, or breaches of this Code as soon as practical.
5. Unacceptable behaviour
The following behaviour is not acceptable in LUG South spaces or activities:
· Bullying, harassment, intimidation, stalking, threats, aggressive behaviour, or repeated unwanted contact.
· Discrimination, exclusion, hate speech, slurs, or demeaning comments about any person or group.
· Abusive, humiliating, offensive, profane, sexually explicit, violent, graphic, or deliberately shocking content or behaviour.
· Sharing, encouraging, or promoting illegal activity, self-harm, unsafe behaviour, scams, phishing, malware, or unauthorised access.
· Posting spam, misleading information, impersonation, excessive self-promotion, or content that disrupts the community.
· Taking, sharing, or publishing private information, images, or recordings without appropriate consent.
· Posting photos or videos of children in LUG South online spaces, unless the committee has specifically approved the use and the required parent or guardian consent has been obtained.
· Touching, altering, removing, damaging, or interfering with another person’s build, display, property, or equipment without permission.
· Ignoring venue rules, safety instructions, event directions, or committee decisions.
· Retaliating against someone who raises a concern or participates in a complaints process.
6. Respect for builds, property, and displays
· Do not touch, pick up, move, repair, modify, or dismantle another person’s LEGO build unless they have clearly given permission.
· Take care when transporting, setting up, packing down, or viewing displays.
· Keep food, drink, bags, and loose items away from display areas unless organisers permit them.
· Respect venue property, event equipment, signage, barriers, tables, lighting, cables, and displays.
· Report breakages, missing items, hazards, or damage promptly to the owner or organiser.
7. Child safety and family-friendly participation
LUG South is a family-friendly community. Adults are expected to model respectful, appropriate, and responsible behaviour at all times. Parents and guardians remain responsible for the supervision, safety, and behaviour of children in their care unless a specific written arrangement has been made with event organisers.
· Children must be treated with dignity, respect, and care.
· Do not photograph, record, post, tag, or identify children without clear approval from the committee and the child’s parent or guardian.
· Adults should avoid private one-to-one situations with children who are not in their care where this can reasonably be avoided.
· Any concern about a child’s safety or wellbeing must be reported promptly to the committee or event organiser.
· Content, conversations, builds, displays, and behaviour should remain appropriate for a family-friendly environment.
8. Privacy, photos, and media
· Do not share personal information about another person without their permission. This includes addresses, phone numbers, email addresses, passwords, private messages, unique identifiers, and private images.
· Ask before taking identifiable photos or videos of people, especially in smaller group settings.
· Respect any request not to be photographed, recorded, tagged, or included in promotional material.
· Only share images, videos, designs, instructions, or written content that you own or are authorised to share.
· Committee-approved event photography may be used for LUG South records, promotion, and community updates where appropriate consent has been obtained.
9. Online conduct
· Keep online posts, comments, messages, and reactions respectful, constructive, and relevant to the community.
· Do not post content that is abusive, hateful, discriminatory, sexually explicit, graphic, violent, illegal, misleading, or unsafe.
· Do not share private messages, screenshots, member information, or images without permission.
· Do not spam, scam, impersonate others, repeatedly derail discussions, or attempt to avoid moderation decisions.
· Follow the rules of the platform being used as well as this Code of Conduct.
· Administrators and moderators may remove content, pause discussions, limit access, or take other reasonable steps to protect the community.
10. Events, meetings, and public displays
· Follow event schedules, setup and pack-down instructions, venue rules, health and safety requirements, and organiser directions.
· Keep walkways, exits, cables, displays, and public areas safe and tidy.
· Be courteous to visitors, venue staff, exhibitors, volunteers, and other community groups.
· Do not bring or display content that is inappropriate for a family-friendly public environment.
· Use care when discussing buying, selling, swapping, sponsorship, fundraising, or promotion, and follow any committee guidance for these activities.
· Alcohol, smoking, vaping, and other restricted activities must follow venue rules, event rules, and applicable law.
11. Reporting concerns
If you experience, witness, or become aware of behaviour that may breach this Code, please report it as soon as practical. Reports help LUG South respond early, support affected people, and keep the community safe.
· Email the committee at lugsouth.committee@gmail.com.
· Speak with a committee member, event organiser, administrator, or moderator.
· For urgent safety risks at an event, notify the organiser or venue staff immediately.
· If there is immediate danger, contact emergency services.
12. How reports will be handled
· Reports will be treated seriously, respectfully, and as confidentially as reasonably possible.
· The committee may ask for further information from the person reporting, the person affected, witnesses, organisers, moderators, or the person whose behaviour is being reviewed.
· The committee will aim to respond in a fair, timely, and proportionate way.
· Where appropriate, the committee may take immediate temporary action to protect safety while a concern is being reviewed.
· Information will only be shared with people who reasonably need to know in order to respond to the concern, meet legal obligations, or protect safety.
13. Possible outcomes and consequences
Where this Code has been breached, LUG South may take action that is reasonable and proportionate to the situation. Possible outcomes include:
· A reminder of expectations or informal guidance.
· A request to edit, remove, or apologise for content or behaviour.
· A verbal or written warning.
· Removal of content from an online space.
· Removal from an event, activity, display, or online group.
· Temporary suspension from LUG South activities or online spaces.
· Longer-term removal from membership, committee roles, volunteering, events, or online spaces.
· Referral to a venue, platform provider, relevant organisation, or appropriate authority where required.
14. Fairness, conflicts, and appeals
· People involved in a complaint will be treated with respect and given a fair opportunity to provide relevant information, where appropriate.
· Committee members with a real or perceived conflict of interest should step back from decision-making where practical.
· A person affected by a decision may ask the committee to review the outcome if they believe relevant information was missed, the process was unfair, or the outcome was disproportionate.
· The committee may appoint an independent or uninvolved person to assist with a review where appropriate.
15. Responsibilities of committee members, organisers, and moderators
· Model the standards in this Code.
· Promote safe, respectful, and inclusive participation.
· Respond to concerns promptly and fairly.
· Protect privacy and handle sensitive information carefully.
· Keep reasonable records of serious reports, decisions, and outcomes.
· Review this Code and related practices regularly.
16. Review of this Code
This Code of Conduct should be reviewed regularly by the LUG South committee, especially after major events, changes to online spaces, significant incidents, or changes in relevant legal or organisational requirements. Updates should be shared with members and made available to participants.
17. Acknowledgement
By participating in LUG South activities or online spaces, you agree to follow this Code of Conduct and help build a community where people feel safe, included, respected, and inspired to create.

